SINGING HILLS Golf Course
Children and Young People
Safeguarding Policy and Procedures
(Summary- full details available on request)
INTRODUCTION
Whilst children and young people are participating in golf activities in our care, SINGING HILLS
G.C. has a responsibility to ensure their safety and wellbeing.
Singing Hills G.C. recognises the policies of the National Governing bodies, as set in out in the
“England Golf Safeguarding Children and Young People Policy and Procedures”.
The policy and supporting procedures set out a framework to fulfil our commitment to good
practice and the protection of children in our care.

KEY PRINCIPLES
• The welfare of children is paramount.
• A child is defined by law in England and Wales as a person under the age of 18 years.
• All children, regardless of their Age, Race, Religion or Belief, Disability, Gender identity or
Sexual Orientation, have the right to protection from abuse.
• All concerns and allegations of abuse and poor practice will be taken seriously and
responded to swiftly and appropriately.
• All children have the right to be safe.
• All children have the right to be treated with dignity and respect.
• Singing Hills will work with children, their parents/carers and external organisations to
safeguard the welfare of children participating in golf.
• We recognise the authority of the statutory agencies and are committed to complying
with Local Safeguarding Children Board Guidelines (LSCB), Working Together under the
Children Act 2004, and any legislation and statutory guidance that supersedes these.
• Singing Hills G.C. is committed to working in partnership with other key UK Golf Bodies
to continually improve and to promote safeguarding initiatives across the sport.
• Singing Hills G.C. owes a legal duty of care to children on their premises or engaged in
their activities. That duty is to take reasonable care to ensure their reasonable safety and
the duty is higher than it would be for adults.

OBJECTIVES
SINGING HILLS G.C. aims to:
• Provide a safe environment for children and young people participating in golfing
activities and try to ensure that they enjoy the experience.
• Ensure robust systems are in place to manage any concerns or allegations.
• Support adults (staff, volunteers, PGA Professionals, coaches, members and visitors) to
understand their roles and responsibilities with regard to their duty of care and protection
of children.
• Provide appropriate level training, support and resources for staff, volunteers & coaches
to make informed and confident responses to specific safeguarding issues and fulfill their
role effectively.
• Ensure that children and their parents/carers are informed and consulted and, where
appropriate, fully involved in decisions that affect them.
• Reassure parents and carers that all children and young people will receive the best care
possible whilst participating in club activities and communicate Policy and Procedure to
them through website/letter/consents.
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RESPONSIBILITIES AND IMPLEMENTATION
SINGING HILLS G.C. will seek to promote the principles of safeguarding children by:
• Reviewing their policy and procedures every three years or whenever there is a major
change in legislation. Guidance from England Golf will be sought as part of the review
process.
• Conducting a risk assessment of club activities with regard to safeguarding and take
appropriate action to address the identified issues within suitable timescales.
• Using appropriate recruitment procedures to assess the suitability of volunteers and staff
working with children and young people in line with guidance from England Golf.
• Following National Governing Body (NGB) procedures to report concerns and allegations
about the behaviour of adults and ensuring that all staff, volunteers, parents and children
are aware of these procedures.
• Directing staff, volunteers & coaches to appropriate safeguarding training and learning
opportunities, where this is appropriate to their role.

COMPLAINTS, CONCERNS AND ALLEGATIONS
If a player, parent/carer, member of staff or volunteer has a concern about the welfare
of a child, or the conduct of another child/young person or an adult (whether they are a
parent, coach, member, or otherwise), these concerns should be brought to the
attention of the Club Welfare Officer without delay. The person reporting the concern is
not required to decide whether abuse has occurred, but simply has a duty to pass their
concerns and any relevant information to the Welfare Officer. Please refer to Flowcharts
1 & 2 for further details (see below).
All concerns will be treated in confidence. Details should only be shared on a “need to
know” basis with those who can help with the management of the concern.
Concerns will be recorded on an Incident Report Form and sent to the England Golf
Lead Safeguarding Officer and retained confidentially within the club. The England Golf
Lead Safeguarding Officer will assist with completion of this form if required, tel: 01526
351851.
SINGING HILLS G.C. will work with England Golf and other external agencies to take
appropriate action where concerns relate to potential abuse or serious poor practice.
SINGING HILLS G.C. disciplinary procedures will be applied and followed where
possible.

EMERGENCIES AND INCIDENTS
Parental Consent Forms will be obtained and retained by the SINGING HILLS G.C. for all
children who are participating in events or activities, or attending coaching organised by
the club. These forms will be treated in confidence and only shared with those who
require the information they contain to perform their role effectively.
In the event of a child requiring medical attention:
•

The parents will be contacted immediately.

•

In the event of failure to contact parents, the alternative emergency contacts will be
used.

•

The consent form will be consulted to establish whether parents have given their
consent for a club representative to act in loco parentis.

•

An adult club representative will accompany the child to seek medical attention, if
appropriate, ensuring that they take the consent form with them.

•

A record of the action taken will be made and retained by a club representative.
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SUPERVISION
During coaching sessions, coaches should conduct a risk assessment to inform decision
making about appropriate supervision levels. Regardless of the recommended ratio of
adults to participants, it is recommended that a minimum of two adults should be
present. This ensures at least basic cover in the event of something impacting on the
availability of one of the adults during the activity.

Parents may be encouraged to stay for coaching/competitions & other events where
their children are of an age where greater levels of parental supervision are required.

Wherever possible adults will avoid changing or showering at the same time as children
but parents will be made aware that with limited changing room space there will be
occasions when adults and children may need to share the facilities.

Parents should be aware that if children are left at a venue unsupervised, other than to
attend specific coaching sessions, competitions, or other organised events, the club
cannot accept supervisory responsibility.
Anti Bullying Procedures
We believe that every effort must be made to eradicate bullying in all its forms.
Bullying can be difficult to define and can take many forms which can be categorised
as;
•
•
•

Physical – hitting, kicking, theft
Verbal – homophobic or racist remarks, threats, name calling
Emotional – isolating an individual from activities or a group

All forms of bullying include;
•
•
•

Deliberate hostility & aggression towards an individual(s)
A victim who is weaker and less powerful than the bully or bullies
An outcome which is always painful & distressing for the victim

Bullying behaviour may also include;
•
•
•
•
•

Other forms of violence
Sarcasm, spreading rumours, persistent teasing
Tormenting, ridiculing, humiliation
Racial taunts, graffiti, gestures
Unwanted physical contact or abusive or offensive comments of a sexual nature.

The Club and its Staff, Volunteers & Coaches will not tolerate bullying in any of its
forms during club matches, competitions, coaching or at any other time while at the
club.
We will:
•
•
•
•
•
•

•

Provide a point of contact where those being bullied can report their concerns in
confidence – The Club Welfare Officer.
Take the problem seriously.
Investigate any and all incidents and accusations of bullying.
Talk to bullies and their victims separately along with their parents/carers.
Impose sanctions where appropriate
Keep a written record of all incidents referred to England Golf and the action
taken.
Have discussions about bullying and why it matters.
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Code of Conduct for staff, coaches & volunteers
•

Respect the rights, dignity and worth of every person within the context of golf

•

Treat everyone equally and do not discriminate on the grounds of age, gender, race,
religion or belief, sexual orientation or disability

•

If you see any form of discrimination, do not condone it or allow it to go unchallenged

•

Place the well-being and safety of the young person above the development of
performance

•

Develop an appropriate working relationship with young people, based on mutual trust
and respect

•

Ensure that physical contact is appropriate and necessary and is carried out within
recommended guidelines with the young person’s full consent and approval

•

Always work in an open environment (e.g. avoid private or unobserved situations and
encourage an open environment)

•

Do not engage in any form of sexually related contact with a young player. This is
strictly forbidden as is sexual innuendo, flirting or inappropriate gestures and terms

•

You should not have regular contact outside your club role with the juniors and should
not engage in regular communication through text, email or social network sites

•

Know and understand the Singing Hills G. C. Child Safeguarding Policies and Procedures

•

Respect young people’s opinions when making decisions about their participation in golf

•

Inform players and parents of the requirements of golf

•

Be aware of and report any conflict of interest as soon as it becomes apparent

•

Display high standards of language, manner, punctuality, preparation and presentation

•

Do not smoke, drink or use recreational drugs while actively working with young people
in the club. This reflects a negative image and could compromise the safety of the
young people

•

Do not give young people alcohol when they are under the care of the club

•

Hold relevant qualifications and insurance cover. All Staff, Volunteers & Coaches who
work regularly with children must have current DBS clearance, approved by England
Golf Governance Department

•

Ensure the activities are appropriate for the age, maturity, experience and ability of the
individual

•

Promote the positive aspects of golf e.g. fair play

•

Display high standards of behaviour and appearance

•

Follow Club Procedures & good practice guidelines

•

Ensure that you attend appropriate training to keep up-to-date with your role and the
welfare of young people

•

Report any concerns you may have in relation to a child or the behaviour of an adult,
following reporting procedures laid down by the Singing Hills Golf Club
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Code of Conduct for Young Golfers
As a young golfer taking part in a Singing Hills Golf Club activity, you should:
•

Help create and maintain an environment free of fear and harassment

•

Demonstrate fair play and apply golf’s standards both on and off the course

•

Understand that you have the right to be treated as an individual

•

Respect the advice that you receive

•

Treat others as you would wish to be treated yourself

•

Respect other people and their differences

•

Look out for yourself and for the welfare of others

•

Speak out (to your parents or a club representative) if you consider that you or others
have been poorly treated

•

Be organised and on time

•

Tell someone in authority if you are leaving the venue

•

Accept that these guidelines are in place for the well-being of all concerned

•

Treat organisers and coaches with respect

•

Observe instructions or restrictions requested by the adults looking after you

You should not take part in any irresponsible, abusive, inappropriate or illegal behaviour which
includes:
•

Smoking

•

Using foul language

•

Publicly using critical or disrespectful descriptions of others either in person or through
text, email or social network sites

•

Consuming alcohol, illegal performance-enhancing drugs or stimulants

•

Going on to the Driving Range to retrieve range balls

•

Running in and around the patio area, main road to the Club House and car parks

•

Playing on the Golf Course without the supervision of an adult – Under 11’s only

5

Code of Conduct for Parents/Carers of Young Golfers
As parents you are expected to:
• Positively reinforce your child and show an interest in their chosen activity
• Do not place your child under pressure or push them in to activities they do not want to
do
• Be realistic and supportive
• Promote your child’s participation in playing sport for fun
• Complete and return the Player Profile Form and Consents pertaining to your child’s
participation in activities at Singing Hills G.C.
• Report and update Singing Hills G.C. with any changes relevant to your child’s health
and wellbeing
• Deliver and collect your child punctually before and after coaching
sessions/competitions
• Ensure your child has clothing and kit appropriate to the weather conditions
• Ensure you child has appropriate equipment, plus adequate food and drink
• Ensure that you child understands the rules of Golf
• Teach your child that they can only do their best
• Ensure that your child understands their Code of Conduct
• Behave responsibly at Singing Hills Golf Club and on the golf course; do not embarrass
your child
• Show appreciation and support the coaches, volunteers and staff at Singing Hills Golf
Course
• Accept the decision and judgement of the officials during events and competition
As a parents/carer you have the right to:
•
•
•
•
•
•

Be assured that your child is safeguarded during their participation in the sport
Be informed of problems or concerns relating to your child
Be informed if your child is injured
Have consent sought for issues such as trips and photography
Contribute to the decisions of the club
Have any concerns about any aspect of your child’s welfare listened to and responded
to

Any breaches of this code of conduct will be dealt with immediately by Golf Professional at
Singing Hills Golf Course. Persistent concerns or breaches may result in you being asked not to
attend games if your attendance is considered detrimental to the welfare of young participants.
The ultimate action should a parent/carer continue to breach the code of conduct may be that
Singing Hills Golf Club regrettably asks your child to leave the session, event or club.
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